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ABSTRAK 
 
Sistem Pengurusan Kandungan (CMS) biasanya digunakan dalam kebanyakan laman 
web. Ia merupakan gabungan proses dan maklumat yang berkualiti. Disebabkan oleh 
perkembangan teknologi, terdapat banyak platform yang boleh digunakan sekarang, 
seperti Facebook, Buletin Elektronik dan sebagainya. Walau bagaimanapun, masalah 
yang timbul adalah mengenai keselamatan dan ianya tidak selamat bagi akademik 
untuk menyiarkan kerja-kerja akademik. Penggunaan  medium sosial di kalangan 
ahli akademik adalah cara yang tidak berkesan. Tujuan kajian ini adalah untuk 
membangunkan model pengurusan kandungan untuk ahli akademik. Dalam erti kata 
lain, objektif kajian ini adalah untuk mengenalpasti keperluan dan jenis maklumat 
yang dikongsi di kalangan ahli akademik. Satu tinjauan tentang keperluan kandungan 
laman web juga telah dilakukan bagi mengumpul maklumat. Metodologi yang 
digunakan dalam projek ini adalah mengenalpasti keperluan, analisis, membangun 
CMS rangka kerja, prototaip dan pengesahan. Hasil daripada kajian menunjukkan 
bahawa hanya 14% daripada ahli akademik di Pusat Pengajian Pengkomputeran 
mempunyai laman web mereka sendiri manakala selebihnya tidak mempunyai laman 
web sendiri. Kajian ini memberi peluang kepada ahli akademik untuk menggunakan 
satu sistem yang sesuai dalam menguruskan kerja mereka. 
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ABSTRACT  
 
Content management system is generally used in most websites. It is the combination 
of quality information and formal processes. Due to the development of technology, 
there are many platforms can be used nowadays, such as Facebook, Electronic 
Bulletin and others platforms. However the problem is about security and it is not 
safe to publish the academia work. Using the social medium among the academia is 
not the effective way. The aim of this study is to develop a content management 
model for the academia. In other words, the objective of this study is to identify the 
needs and types of information shared among the academia. A survey about the 
website content requirement also had been done in a way to collect the data. The 
methodologies that were used in this project are identifying the requirement, 
analysis, developing CMS framework, prototyping and validation. The result from 
the survey showed that only 14% of the academia in School of Computing has their 
own websites, while the rest of them do not have their own websites. This study has 
given an opportunity to the academia to use an appropriate system in managing their 
work.  
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CHAPTER ONE 
INTRODUCTION 
1.1 Introduction 
Academia is the community of students and scholars that engaged in higher 
education and research.  Systems at higher education of learning promote and 
encourage mutual interaction between students, scholars, and also the society.  
While scholars are a group of people that actively doing the research, developing 
and preparing the course content and materials.  Students are the active group of 
people that interact with each other and their respective scholars to gain 
knowledge on a particular domain.   
 
 The advancement of the information and communication technology (ICT) 
particularly computer and Internet technology has widened the scope of 
interaction and information sharing among academia.  To date information 
sharing has been borderless, worldwide, across culture, languages and economic 
barriers.  Even though, in some countries scholar’s communication has been 
The contents of 
the thesis is for 
internal user 
only 
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